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POSITION DESCRIPTION

UTILITY OPERATOR
PURPOSE 

The purpose of this Position Description is to establish and define the essential functions, authority, duties and responsibilities, job requirements, and performance criteria of the Utility Operator for RAMCO.  This position is full-time and will be located at our Sun Valley, CA plant.
REPORTING RELATIONSHIPS:

Reports To:



Plant General Manager
Reporting To This Position:
None
REQUIREMENTS:
To perform this job successfully, an individual must be able to complete all areas outlined for this position in a satisfactory manner.  Listed below are representative of the knowledge, skills, and/or abilities necessary to meet the minimum job requirements.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Education:
High School Diploma 

Preferred:  
None
License(s) / Registration(s) / Certification(s):  AWS Certification
Experience:
Required:
One (1) or more years experience working in an aggregate recycling operation or other process business   
Preferred:
Two (2) or more years experience working in an aggregate recycling operation or other process business using crushing plant equipment 
SKILLS, KNOWLEDGE, AND ABILITIES:
Must know and understand aggregate recycling operations;
Must understand what it takes for a customer oriented business to be successful and what it takes to provide the products/services necessary to fill the customers’ needs on a timely basis;
Must have the ability to effectively communicate, in English, both verbally and in writing at all levels of the organization;
Must be able to read and understand basic reports, and complete routine mathematics computations;    
Must have working knowledge of various types of welding processes (sheet metal, ironwork etc.).

PHYSICAL:
The physical demands described here are representative of those that must be met by the employee to successfully perform the essential functions of this job.

Body Positions:  While performing the duties of this job, the employee is regularly required to sit, stand, walk, crouch, stoop, kneel, and/or climb for prolonged periods of time. He/she may also be required to talk and/or listen for periods of time, both on the telephone and/or face to face

Body Movements:  The employee must have a full range of body movements including use of hands to finger, handle, or feel objects, computer equipment and peripherals; and bending, reaching, and crouching.

Body Senses:  Must have command of all five senses, sight, hearing, touch, smell and taste.  Specific vision abilities required include close vision, depth perception, and the ability to adjust focus.  These vision requirements in each area must be sufficient to shift in focus from computer screens to close forms.

Strength:  Must have the ability to lift fifty (50) lbs pounds with regularity and up to seventy five (75) pounds in some cases.
MENTAL:

Mathematics: Must be able to read and understand basic reports and complete routine mathematics computations.  

Language:  (read, speak and write “English”.) Must be able to read and communicate in English to a level to read and prepare company reports, communicate effectively with peers and customers.   
Mechanical: Must have a complete understanding of the workings of equipment used by the company.  The position must be able to visualize the workflow of the company.

WORKING CONDITIONS:
This position will be working primarily outdoors.  From this movement, the employee will encounter varying temperatures, rain or possibly snow.    
The noise level in the work environment is usually high and proper use of approved protection equipment is required.
FUNCTIONAL ROLE:

The basic function of the Utility Operator is to ensure the accurate and prompt flow of aggregate material through the plant to meet customers’ needs.   
ESSENTIAL FUNCTIONS:  

The essential functions of the Utility Operator consist of, but are not limited to the following:

To carry out the goals, plans, and mission of RAMCO as established by the Board of Directors and CEO;
To ensure that the crushing plant is operated in a smooth, efficient manner; 
To ensure that crushing plant maintenance is performed to maximize up time and flow of product.
DUTIES AND RESPONSIBILITIES:
The duties and responsibilities of the Utility Operator include, but are not limited to:
Makes general repairs to equipment as required; 
Performs routine maintenance on equipment as required;
Welds and fabricates parts as needed to facilitate repairs;
Completes all required documentation of service work performed;
Substitute Loader Operator as required, filling in when regular staff is out;
Follows all company policies and procedures in accordance with guidelines established by corporate management as well as the Employee Handbook;
Responsible to ensure that all work activities are conducted in a safe manner;
Other duties/responsibilities that may be assigned by the Plant General Manager from time to time.
JUDGMENT AND DECISION MAKING:

Demonstrates good judgment and reasoning in investigating and solving problems
Demonstrates good judgment in respecting the confidentiality of customer, company and personnel information 
RELATIONSHIP WITH OTHERS:

Relates professionally to all employees, management and customers
Demonstrates ability to tactfully handle difficult situations
PLANNING AND TIME UTILIZATION:

Consistently displays ability to recognize and deal with priorities
INITIATIVE:

Recognizes and performs duties that need to be performed when peers assigned to the duties are not available
Fosters the spirit of teamwork and ensures that effective working relationships are maintained within and between all other functions of the Company.

ATTENDANCE AND RELIABILITY:

Be present during assigned work hours to handle the demands of the job.  When absence is required, ensure management is informed promptly as required by company policy
Maintains exemplary attendance standards as becomes a responsible position. This position requires a sense of urgency to accomplish prioritized tasks and goals.

Shares Best Practice knowledge across plants to maintain consistency of working practices
AUTHORITY:
The Utility Operator is authorized to take any reasonable action necessary to carry out the responsibilities assigned so long as such action does not deviate from established corporate policy and is consistent with sound business judgment. Further, the Utility Operator is delegated authority to accomplish the responsibilities, duties, goals and objectives that have been established for this position. 

MEASUREMENTS OF PERFORMANCE:
All duties and responsibilities are performed on time and in a satisfactory manner;
All duties are performed in a safe manner - no lost time accidents;
Equipment maintenance is performed in a prudent, lowest cost manner and as expeditiously as possible to minimize plant downtime; 
Attendance/punctuality in line with company policy.
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